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Integrated 
WASH 
Program

INTRODUCTION
WASH for All Communities—This is 
the motivation behind Manila Water 
Foundation’s (MWF) Integrated WASH 
Program. The program aims to provide a 
participatory intervention that will result 
to access to clean and potable water, 
and improvement of sanitation facilities 
and hygiene practices in marginalized 
communities. It seeks to address the 
community’s WASH needs as part of 
the Foundation’s vision to be an enabler 
of change for marginalized communities 
contributing to the following Sustainable 
Development Goals (SDGs): SDG 1 - 
No Poverty, SDG 3: Good health and 
wellbeing, and SDG 6: Clean water and 
sanitation, and SDG 14 - Life Below Water.

The Foundation’s implementation of its 
Integrated WASH Program is guided by 
the following:

• Implementing the project in phases 
according to the community’s priority 
WASH needs;

• Developing and training the water group 
to ensure that the positive results of 
provision of water facility is sustained;

• Strengthening initiative by including 
sanitation and hygiene to the community 
agenda;

• Adopting a more participatory approach 
in sanitation and hygiene projects to 
increase engagement on activities dealing 
with topics that are oftentimes deemed 
taboo (e.g. Open defecation, privacy and 
safety issues for women and children, 
effects of the lack of toilet to one’s sense 
of identity and dignity); and

• Creating an open and positive relationship 
with the community that encourages 
collaboration and deeper engagement

PHASE 3: HYGIENE
The last phase of the Integrated WASH program is to enhance the 
community’s knowledge on proper hygiene practices, primarily Hand 
Washing with Soap (HWWS). 

As with Sanitation, Behavioral Change Communication (BCC) campaigns 
on hygiene not only teach the correct practice of HWWS during critical 
times, it also promotes having the presence of soap within handwashing 
facilities for an improved adoption of new behaviors that promote good 
health.

PHASE 1: WATER ACCESS
Water is necessary for sustaining life and good health conditions. 
Without access to clean water, individuals are prone to diseases and 
health hazards. Through the Integrated WASH Program, communities 
are given physical access to a water supply that can provide them 
safe, clean and potable water for drinking, bathing, cooking and other 
everyday use.

During the first phase, MWF provides a level 2 water supply system 
that includes the development of the water source with a treatment 
facility, the laying of water network, and the construction of watering 
points.

Using a participatory approach, MWF forms and trains a Community 
Water Group to manage and maintain the water facility.

PHASE 2: SANITATION
With water readily accessible, the Integrated WASH Program moves 
to the sanitation phase. Without sanitation facilities, marginalized 
community residents resort to open defecation—the human practice 
of going to open spaces outdoors to defecate. This practice is often 
attributed to lack of access to sanitation facilities or due to traditional 
cultural practices. Some barriers in good sanitation practices are: (1) 
lack of funds, (2) competing priorities on spending, (3) no access to 
technical knowledge and (4) belief that open defecation or burying 
fecal waste is harmless. 

Manila Water Foundation intervenes by making sanitation facilities 
available in these communities.  Aside from provision of facilities, 
MWF conducts behavioral change communication (BCC) campaigns 
to trigger a behavior shift that promotes good sanitation practices and 
strengthen community accountability in taking care of its new facilities.

Residents are involved in the design and construction and they are 
also put in charge of maintenance and minor repairs once the facilities 
are constructed.

Program Snapshot
A holistic intervention of services for 
water access, sanitation, and hygiene 
(WASH) in marginalized communities

A total of 2,130 individuals benefitted 
from the Integrated WASH Program in 
2018

WASH PHASES
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COMMUNITY BASELINE RESULTS
To assess the current water, sanitation, hygiene, and 
financial conditions of partner community, Sitio Monicayo in 
Mabalacat Pampanga, the Foundation conducted a baseline 
study in 2018. In partnership with Clark Water Corporation 
(CWC) and Clark Development Corporation (CDC), the 
Foundation has implemented and constructed a stand-
alone water system in 2016 to provide water access to the 
community. With its new direction for an integrated WASH 
approach, MWF deemed it necessary to conduct baselining 

in preparation of the project’s Sanitation and Hygiene Phase. 
Part of the study also delved into the community’s feedback on 
the water facility for the Foundation’s monitoring of the Water 
Phase of the Project.

Research methods used were house-to-house surveys, key 
informant interviews (KII), and focus group discussions (FGDs) 
with community members and project partners as respondents. 
Salient results of the baseline survey are as follows:

According to the survey,
the top 3 ways to prevent

diseases are:

Clean drinking water

Handwashing

Clean environment

Diarrhea is one of the most 
common diseases for

both communities.
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On Sanitation

Sapang Uwak

82% practice open defecation 
regardless of age and gender

Insufficient funds, Not a practice, 
Lack of water access

63% are willing to pay 37%
aare willing but not at the moment

Sitio Monicayo

20% practice open defecation, 
mostly males

Insufficient funds,
Not a practice

43% are willing to pay
48% claimed that they can contribu48% claimed that they can contribute 
labor for construction

Open
Defecation

Reasons for Lack
of Toilets

Willingness
to Pay

Sapang Uwak

63% of households use
spring water for drinking

58% treat their water

54% of households draw water
from the river for domestic use

Sitio Monicayo

85% of households draw drinking water 
from the community water facility

42% treat their water

16% of households use rainwater
for domestic use

Drinking
Water

Water Treatment

Sources of Water

On Water 
Acess
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WASH COMMUNITY FOCUS
SITIO MONICAYO
Water access has been made available to Sitio 

Monicayo in 2016 in partnership with Clark Water 

Corporation (CWC), a subsidiary of the Manila 

Water Philippine Ventures in Pampanga, and Clark 

Development Corporation (CDC), a government-

owned and controlled corporation mandated to 

manage the Clark Freeport Zone. Prior to the 

construction of the water facility, residents either 

used rain water or drew water from a spring located 

approximately 50 meters from the main road and 

more than 100 meters from most of the households. 

After the intervention, most of Monicayo residents 

now draw water from the facility (85% of residents 

use it for drinking while 72% of them use it for 

domestic use). Weekly water consumption for the 

community is at 131 gallons. Hygiene practices among 

community members gradually improved and heads 

of families were able to allot more time for livelihood 

and other home activities.

To maintain and operate the water system, MWF 

initiated the formation of the Water Group composed 

of Sitio Monicayo residents. To date, continuous efforts 

on the improvement of the Water Group are done in 

the community, while exploring on the next phase 

of the Integrated WASH Program. MWF focused on 

the empowerment of the water group and the initial 

research about the sanitation for the community. 

JUNE
Project Launch with Proponents and Beneficiaries

AUGUST
Focus Group Discussions and Key Informant Interviews

JULY
Joint Stakeholder Planning and Community Mapping

SEPTEMBER
House-to-House Surveys

OCTOBER
Behavioral Change Campaign (BCC) Strategy Development

NOVEMBER
Facility and Network Improvements

DECEMBER
Capability Building of Water Group on Operations and 
Maintenance, Financial Literacy and Basic Accounting

2018 SPOTLIGHT

COMMUNITY 
PROFILE

170
Total No.

of Families

6
Average 

Family Size

5%
Shares 
a Home 

with Other 
Families

50%
Households 
with Children 

Under
5 Years Old
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Barangay Sapang Uwak is an IP (indigeneous people) 

community of Aeta residents located along the slopes of 

Mount Catuno, East of Mt. Pinatubo in Porac, Pampanga. 

According to the Porac Rural Health Unit (2018), the 

community is occupied by 423 families. 

Prior to the intervention of Manila Water Foundation (MWF), 

the community experienced inadequate water supply due to 

the low water yield of their single source which is a natural 

spring. Leaks also on their main pipe aggravated the limited 

water supply. 

To learn more about the community’s water needs, a 

community baseline survey was conducted in September 

2018. In October, construction of a Level II water system 

commenced which included the development of a water 

source, the laying of pipes, and the construction of water 

tanks and watering points that are close to the households.

Prior to construction, a community consultation and 

community mapping were held in September 2018 to discuss 

community issues and propose possible solutions.

With the collaboration of the local Sapang Uwak community, 

Manila Water Philippine Ventures (MWPV), the Municipal 

Government of Porac, Ayala Land, and the Office of House 

Speaker Gloria Macapagal Arroyo, the water facility was 

inaugurated on February 13, 2018. 

The water system now serves more than 200 families. The 

intervention includes two spring boxes as water source, a 

three-kilometer water network, three water tanks and 11 

watering points. To ensure sustainability of the water supply, 

MWF created a local water group to supervise the operations 

and maintenance. Continuous community consultations, 

trainings and research are held in the community to prepare 

its residents for the next phases of WASH.

WASH COMMUNITY FOCUS
SAPANG UWAK

COMMUNITY 
PROFILE

423
Total No.

of Families

6
Average 

Family Size

25%
Shares 
a Home 

with Other 
Families

48%
Households 
with Children 

Under
5 Years Old

AUGUST
Project Launch with Proponents and Beneficiaries

SEPTEMBER
Joint Stakeholder Planning and Community Mapping

OCTOBER
Focus Group Discussions and Key Informant Interviews

NOVEMBER
House-to-House Surveys

DECEMBER
Improvement of Water Source
and Networks with Installation of Water Tanks 
and Watering Points

2018 SPOTLIGHT
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According to the United Nations (UN) 

Global Handwashing Partnership (GHP), 

handwashing with soap is among the most 

effective and inexpensive ways to prevent 

communicable diseases. Annually, pneumonia 

and diarrhea are the leading causes of child 

mortality in the Philippines as cited by the 

Department of Health. This is the reason why, 

in the Philippines, the Foundation underscores 

proper handwashing with clean water and 

soap in its hygiene education campaigns 

under its Health in Our Hands program. 

As the Foundation seeks to deliver holistic 

community development, it also expanded its 

Health in Our Hands program to teach not just 

proper handwashing but also other hygiene 

practices such as using toilets properly and 

taking care of one’s oral health. The program 

is a testament of the Foundation’s dedication 

towards proper hygiene.

4, 670, 416
PEOPLE REACHED THROUGH 

MULTI-MEDIA CAMPAIGNS

5,282
individuals from 
a birthing place

700
residents from 
communities

6,714
students

from schools

2,170
individuals present during 
Global Handwashing Day

150
individuals present

during World Toilet Day

STAND-ALONE HEALTH IN OUR HANDS CAMPAIGNS

Program Impact

HEALTH IN OUR HANDS CAMPAIGNS WITH LINGAP

INSTITUTION 

Biñan Integrated National

High School

Don Jose National High School

Ambuetel Elementary School 

Yapak Birthing Place

Sta. Lucia Chapel

LOCATION 

Biñan City, Laguna 

Sta. Rosa City, 

Laguna 

Calasiao, Pangasinan 

Yapak, Boracay 

Manocmanoc, Boracay 

PARTNER 

Philusa Corporation 

Laguna AAAWater Corp. 

Henkel Asia Pacific 

Laguna AAAWater Corp. 

MicroSourcing Philippines 

Calasiao Water Company 

Boracay Island Water Co. 

Boracay Island Water Co 

BENEFICIARIES 

4,300 students 

1,600 students 

300 students 

5,282 residents 

100 residents 

INSTITUTION 

Kalusugan Day Care Center 

Bagong Silang Community 

Longos Elementary School 

Community Senior Citizens 

Bantay Edukasyon Scholars 

Carlos P. Garcia Elementary School 

LOCATION 

Quezon City 

Caloocan City 

Malolos City, Bulacan 

Alcala, Pangasinan 

Quezon City 

Quezon City 

BENEFICIARIES 

40 students 

300 individuals 

124 students 

300 residents 

100 scholars 

250 students 

PARTNER 

MWO Quezon City Business Area 

Children’s International 

Bulacan Water 

PTV4 Damayan 

ABSCBN Lingkod Kapamilya 

MWO Quezon City Business Area 

Health in
Our Hands

Program Snapshot
An education program for institutions and 
communities on the importance of proper 
hygiene practices as key for healthy living

The Foundation’s flagship program for 
hygiene education since 2016 
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It is an international campaign that aims to raise awareness and understanding on the importance of handwashing with clean water and 
soap as a cost-effective way to prevent communicable diseases. It is globally celebrated every October 15. Manila Water Foundation (MWF) 
has celebrated GHD for the past 6 years and each year, MWF brings together corporate, government and non-government and socio-civic 
organizations as partners in sharing good hygiene lessons to the public.

2018 HEALTH IN OUR HANDS CELEBRATIONS

GLOBAL HANDWASHING DAY
With the theme “Clean Hands—A Recipe for 
Health,” the celebration of the Global Handwashing 
Day (GHD) focused on the link among proper 
handwashing, nutrition, and health. To stress 
credible and holistic information in all aspects of 
the campaign, MWF partnered with top nutrition 
institutions in the Philippines, specifically the 
Nutrition Center for the Philippines (NCP), National 
Nutrition Council (NNC),  and Philippine Association 
of Nutritionists (PAN). 

INSTITUTIONS

DATE

05 October 2018 

10 October 2018 

15 October 2018 

25 October 2018 

31 October 2018

INSTITUTION 

KidZania Manila with ERDA Foundation 

Mauaque Resettlement High School 

San Mateo LGU at JF Diaz Stadium 

Ayala Center Cebu 

Abreeza Mall Davao 

ATTENDEES 

120 attendees 

250 students 

400 attendees 

650 booth visitors 

750 booth visitors 

LOCATION

Taguig City 

Mabalacat City, Pampanga 

San Mateo, Rizal 

Cebu City 

Davao City 

Catering to different age groups of children and adults, the Foundation celebrated GHD 

in various institutions to expand its reach.

While the events were held in different schools and establishments in Luzon, Visayas and Mindanao, Information, Education 

and Communication (IEC) materials were distributed on a national scale through different media outfits – social media, 

print broadsheets, infomercials inside cinemas, digital and traditional bulletin boards along major highways and inside 

commercial malls.

Program Impact
More than 4.7 million individuals were reached during the month-

long celebration of GHD. This was made possible through the onsite 

events, as well as by maximizing other communication platforms 

such as social media, LED billboards, cinema and print ads, radio 

plugs and guesting, and television appearances. 
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INSTITUTIONS

Manila Water Foundation first celebrated 
World Toilet Day (WTD) on November 19, 
2018 at Barangay Loyola Heights, Quezon 
City in partnership with the Manila Water’s 
Advocacy and Research Department.

The strategic partners are institutions 
advocating the Zero Open Defecation.

• Department of Social Welfare
  and Development 
• Department of Health 
• UNICEF Philippines 

Program Impact
More than 150 parent-leaders 
from the Pantawid Pamilyang 
Pilipino (P3) Program 
beneficiaries attended the 
WTD celebration. During the 
event, partners from UNICEF 
Philippines, Department of 
Health and Manila Water’s 
Advocacy and Research 
Department shared about 
the current sanitation status 
in the Philippines, the risks of 
open defecation, and initiatives 
which are being done to 
address this.  Information 
materials were distributed 
during the event that could 
help the audience share the 
word about the importance             
of sanitation in a community’s 
overall health.

It is an international campaign organized by UN-Water which aims 

to encourage individuals and groups to take action in ensuring that 

everyone has a safely managed toilet by 2030. WTD is celebrated 

globally on November 19.

WORLD TOILET DAY
According to the World Health Organization, handwashing 

with soap and clean water after using the toilet prevents the 

transfer of bacteria, viruses and parasites found in human 

waste, which otherwise contaminates water sources, soil, 

and food. This contamination is a major cause of diarrhea, the 

second leading cause of child mortality in the Philippines and 

other developing countries. Equally important is improving 

access to sanitation which is also a crucial step towards 

reducing the impact of diseases like diarrhea. Among 

children, improving sanitation facilities and promoting hygiene 

in schools benefit both their learning and their health.

For this reason, the World Toilet Organization called for 

other organizations to celebrate the World Toilet Day (WTD). 

It is an awareness day that seeks to inspire action when 

tackling the global sanitation crisis—a topic often not talked 

about because of taboos. Advocating on proper sanitation 

and hygiene, the Foundation ran its pilot World Toilet Day 

(WTD) onsite fete last year with parent-leaders from the 

Metro. With the theme “When Nature Calls,” the celebration 

was designed to engage more parent-leaders in advocating 

for this cause to their communities.
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Experts 
Bureau

Program Snapshot
A circle of the MWF Prize for Engineering 

Excellence awardees who can be tapped as 

resource persons for learning engagements 

and WASH initiatives

INTRODUCTION
The Manila Water Foundation Prize for Engineering 
Excellence (the Prize) is a nationwide search for 
engineers and scientists who manifest excellent 
engineering and scientific competence, inspiring passion 
to make a difference, and outstanding commitment to 
the development of communities resulting in projects 
that champion water, sanitation, environment, and 
sustainability. The awarding of the Prize is not the end 
of the awardees’ journey with the Foundation, rather, 
only the beginning for further collaboration. To create 
a platform where the Prize’s winners can expand the 
reach of their initiatives, the Foundation organized an 
extension program of the Prize in 2018 to engage the 
awardees as resource persons in efforts and initiatives 
related to water access, sanitation, sustainability and 
environment—the Experts Bureau. The formation of the 

Bureau intends to fulfill the following: 

In March 2018, Dr. Rex Demafelis, an awardee of 

the Prize in 2015, was one of the resource speakers 

for the 2018 Technical Summit of the Manila Water 

Company. There, he discussed “water footprint”, 

a concept introduced by Hoekstra et. al. that 

measures the impact of products and activities to 

water scarcity and pollution. During the talk, Dr. 

Demafelis also shared ways on how Manila Water 

can do a Water Footprint Assessment to lessen 

the company’s possible environmental impact 

and to ensure a more sustainable water use.

In May 2018, Dr. Ricardo Orge, the sole awardee of the Prize 

in 2017, was invited by the League of Corporate Foundations 

(LCF) to speak at their CSR Institute about technologies 

that help in mitigating climate change. During his workshop, 

he talked about the Continuous-type Rice Hull Carbonizer, 

which helped farmer cooperatives in Nueva Ecija and Bulacan 

to cut their expenses at the same time, their dependence on 

fossil fuels through the use of renewable energy. Through 

his talk, the audience learned that industrial technologies 

can make a positive impact both in the socio-economic and 

environmental aspects.

• Promotion - Espouse members’ projects that will result to 
wider dissemination, improvement, and/or increase in funding 
of their projects, as well as speakership opportunities to widen 
their network and promote the Prize

• Collaboration - Become a means of collaboration and 
networking of members with possible partner organizations 
and other relevant stakeholders to explore future projects

• Engagement - Facilitate engagement with the Prize’s previous 
and current awardees and serve as a means for continuous 
follow-up and monitoring of their achievements outside of the 
Prize

For the year 2018, three events were conducted with the 

Prize’s awardees.

In July 2018, Dr. Merlinda Palencia, one of the awardees of the Prize in 

2015 and project lead of Vigormin—a low-cost, organo-mineral solution to 

boost the removal rate of organic pollutants in septic tanks for improved 

quality of used water—was invited in Boracay Island for the Foundation’s 

Ahon Sanitasyon program, in partnership with Boracay Water’s Amot-Amot 

Kita Para sa Malimpyong Boracay (Toka-Toka para sa Malinis na Boracay) 

program, the first and only environmental advocacy program in the Island. 

Dr. Palencia spearheaded the distribution of 8,000 packs of Vigormin. Four 

thousand households from Barangays Balabag, Manocmanoc, and Yapak 

in Boracay, who are not yet connected to the sewer lines, received two 

kilos of this organic product each. During the program, Dr. Palencia also 

demonstrated how Vigormin works and how residents can contribute in the 

alleviation of the sanitation problem in the Island. The completed distribution 

of Vigormin continued in December 2018.

Program Impact

Aside from the initiatives with the Prize’s awardees, the Foundation 

also improved the guidelines of the Bureau and was presented to 

the Technical Working Group of the Prize before the year ended. 

The guidelines streamlined the membership and engagement; 

partnership; qualifications; roles and responsibilities; and speaking 

engagement process flow of the Bureau members to ensure 

efficiency and effectiveness of the program.

In the years to come, the Experts Bureau seeks to 

contribute to the progress of science and technology 

in the Philippines by promoting the socially-relevant 

projects and initiatives of the Prize’s awardees, 

which will address development issues in the areas 

of water, sanitation, environment, and sustainability.
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Our Team

BLESSILLE G. PAR
Program Manager

IVY JILL D. DE LEON
Program Officer

FRANZ NIKKO P. LACSINA
Program Officer

VIVIAN G. PERNITO
Program Officer

KRISHNA TESSA B. ABSIN
Program Officer

Flagship Programs

Communications

NATHANIEL GEORGE A. HIPOLITO
Program Manager

JUBAIL W. PASIA
Program Officer

JILL IRIS M. RAMOS
Communications  Manager

SANDY P. SANDOVAL
Communications Officer

JOHN PAUL EDWARD S. ANTONIO
Creative and Technical Services Officer

Special Programs

FLORACOELLI M. HERNANDEZ
Program Manager

PRINCESS LEONY M. BUGAY
Program Officer

GAUDENCIO S. SALONGA, JR.
Finance and Administration Manager

HANNA GENE M. VELASCO
Finance & Administration Officer 

LLENALYN C. FILOTEO
Accounting Officer

Finance and
Administration

Resource
Mobilization

SAMANTHA ISABEL V. CORONADO 
Resource Mobilization Manager

EDGAR VINCENT G. MAGTURO       
Resource Mobilization Officer

Reginald M. Andal
EXECUTIVE DIRECTOR

WASH Program
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